New Hampshire Department of Health and Human Services
Consumer Assessment of Healthcare Providers ans System for Home
Community Based Services Survey

RFP-2017-OQAI-02-CONSU

ADDENDUM #2
RFP-2017-OQAI-02-CONSU

On February 8, 2017, the Department of Health and Human Services published a Request for
Proposals to solicit proposals to field test a survey, Consumer Assessment of Healthcare Providers and
System for Home and Community Based Services Survey, including the Supplemental Employment
Module to elicit experience of care feedback from Medicaid beneficiaries. The Vendor will be
responsible to conduct the survey by collecting data, and analyzing and reporting on the survey data to
the Department.

Delete Section 3.2.1.2.c and replace with:

3.2.1.2 c. Ensures the starting sample size is to be the census of the population and the
final completed survey assumes a 95% confidence interval of plus or minus
5% for a composite score or global rating of 50%. For Example, if the
proportion responding positively is 50%, then the 95% confidence interval
should be 45% to 55%.
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